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| PRESIDENT MESSAGE |

Greetings to all our Members,

The golden waves of heavily-bending rice plants packed thickly in the fields are giving a sure
promise of rich harvests of crops and fruits, and here we are in the fourth quarter of 2015 whereas it
seems like it was yesterday when we heartily celebrated the first morning of the sheep year 2015,

In the past 10 months our KAGRO International Association has developed quite a number of
global and national plans, as well as regional projects, displaying and bringing forward golden-rich
business and promising future. Depending on the gravity of regional projects, adequate supports
are being made available from the association and also the local chapters, revigorating local
economics, In order to make our first trade show to be held in 2016 most successful we are
working closely with numerous vendors and, our officers and members are expanding good
relationships with various cultural organizations and local governments with widely diversified
approach and by well combined efforts. An imminent good harvest is worth it, However, we must
ensure far better harvests with all our might and wisdom combined in a long-term plan which is
sure to enrich our future generations just as we have always wished.

Our KAGRO International Association has been established for a nearly quarter of century and
has made astonishing achievements. However, the surrounding environment is more or less
getting worse, In contrast to the fast growth in the mainstream economics, immigrants’ business
situations of the middle-or-lower classes have suffered considerably. Some pessimistic critics would
take an unhopeful view. However, the truth is that as the night grows darker so the dawn is nearer.
The hardest difficult times would surely give birth and way to happy and bright days ahead of us
who are working harder and accelerating the pace all the more.

Our KAGRO International Association officers and members have made remarkable
developments in various events and are in the right process of visibly making our hopes and
dreams come true and yet sooner. More of our positive-minded challenges are getting rewarded in
the path of accomplishments.

You are all remembered in my daily prayers and may God bless your families and businesses
abundantly as the golden-waves of rich crops and fruits promise ever great harvests right ahead!

Most sincerely,

Seong Chel Heo, President
KAGRO INTERNATIONAL ASSOCIATION
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| INDUSTRY NEWS |

Industry News

7-Eleven Expanding On-Demand Delivery

Convenience retailer announces partnership

with DoorDash for delivery in five new markets

nationwide.

7-Eleven and DoorDash
announced a partnership
to provide on-demand

delivery from participating

7-Eleven stores in five

0]

major metropolitan markets

Beginning September 1, customers in New York, Los

across the United States,

Angeles and Chicago will be able to order products from
their local 7-Eleven stores, with the service rolling out to
Washington, D.C., and Boston in the coming months,

The strategic relationship between the two companies-
DoorDash’s first partnership outside of the restaurant
industry—will  include in-store marketing, local
promotions and the availability of “Convenience Packs”
or groups of products that make purchasing common
items from 7-Eleven stores even more convenient.
7-Eleven’s expanded product assortment from fresh foods
and beverages to household goods offer customers a one-
stop shopping experience, which is a compelling value
proposition to busy, on-the-go consumers.

“By working with DoorDash, we can bring on-demand

delivery to more people and more places,” said Raja

Doddala, 7-Eleven’s vice president of innovation and
omnichannel strategy. “This partnership between the
world’s largest convenience store chain and a leading
on-demand delivery start-up can redefine convenience.
DoorDash’s technology, data analytics and commitment
to the customer experience impresses us and makes them

a great match for 7-Eleven’s omnichannel initiatives.”

How the Fed Failed the U.S. on Swipe Fees
Editorial shares views on the failure of reform to
alleviate excessive fees for merchants.

American Banker published a piece by NACS Senior
Vice President of Government Relations Lyle Beckwith,
explaining the disappointing outcomes of congressional
swipe fee reform.

As Beckwith writes: “Unfortunately, the Fed was swayed
by heavy bank lobbying as it wrote the rules to implement
the new law, settling on language that allows Visa and
MasterCard to keep fees that are way too high. Now,
according to a Richmond Fed study released in August,
only 10% of 420 retailers surveyed reported that their
fees had dropped two years after the law went into effect
in October 2011, The other 90% saw no change, were
uncertain of the impact or actually faced higher fees. This
lack of change clearly goes against congressional intent,
proving that the Fed made a mistake in appeasing big

banks and credit card companies.

10
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Even the least efficient
banks are making a
500% profit on the fees
they charge merchants

to process debit card

transactions, according
to figures that the banks report to the Fed and analyzed
by the Merchant Advisory Group, a trade association.
Moreover, these are just the margins on the rates
regulated by the Fed. Most banks aren’t covered by the
regulations—and credit cards aren’t covered at all. So, the
real profit margins from so-called swipe fees are actually
many times higher than 1,000%.

This isn't just a problem for retailers. Higher fees also
translate into higher prices for consumers. The fees inflate
the cost of everything from gas to groceries to haircuts to
restaurant dinners. The higher fees also prevent retailers
from expanding or hiring as much as they would like,
thereby putting a crimp in the entire U.S. economy.

This has all happened because Visa and MasterCard work
with their banks to fix the fees that the banks charge
merchants on debit and credit transactions, Such price-
fixing is the most basic violation of antitrust law and
American free enterprise. But the credit card companies
still do it, Nowhere else in our free-market system do such
uncompetitive practices flourish. The results are clear:
American merchants pay seven or eight times the two- or
three-tenths of a percent that European merchants pay
in debit and credit card swipe fees. That's because the

European Union has vigorously enforced its antitrust laws,

Despite Consumer Dissatisfaction, McDonald's
Still on Top

Survey reveals that all-day breakfast and new
menus are most likely to bring customers back to
the golden arches.

| INDUSTRY NEWS |

CHICAGO - Despite its well-documented struggles in
recent years, including lower customer satisfaction levels,
McDonald’s remains by far the dominant fast -food
restaurant in the country, According to a survey conducted
last month by Crain's Chicago Business, McDonald’s
restaurants were visited more in a recent seven-day period
than its next two competitors combined.

The online survey, conducted by the research group
8Sages, revealed that McDonald's" problems with
consumer perception are deep and pervasive and will not
be easy to fix. But they also showed that the chain retains
appeal for pockets of loyalists, continues to draw far more
customers than its rivals and remains deeply embedded
in the everyday lives of many Americans. The survey also
indicates that the company appears to be on the right track
with some of its recent initiatives, particularly its plan to
introduce all-day breakfast nationwide and its decision to
remove most antibiotics from its chicken products by 2017
According to the report, McDonald's simply is not meeting
customers' expectations. Key findings, both positive and
negative for the chain’s prospects, include:

®On a scale of 1 to 9, where 9 means "enjoyed it very
much" and 1 means "did not enjoy it at all," 63.8% of
respondents rate their last McDonald's visit as a 7 or higher.
That's far below 79.8% of customers who ate at other fast-
food restaurants, Those figures were even more dismal
for those who placed orders inside the restaurant and
not at a drive-through window, Just 61% of McDonald's
customers were satisfied with those visits versus 84.6% of
respondents who dined in at other fast-food outlets,
®When asked whether they visited McDonald's more
often or less compared with five years ago, more than
double the number of respondents (48.4%) say they
visited less, rather than more (20.4%). The biggest reason?
Concerns about the food.

®The survey asked respondents whether they would visit

SEPTEMBER / OCTOBER 2015
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| INDUSTRY NEWS |

McDonald's
more often if it
certain

The

bad news first:

made

changes,

47.2% say none

of the changes
would make them visit more, The good news: Offering
all-day breakfast, an initiative McDonald's is testing in
some markets, would cause a third of Americans—and
more than half of those who dined at McDonald's most
recently—to visit more often,

®The top reason fast-food customers would go to
McDonald's more often is if the chain introduces a new value
menu (36.5%), followed by all-day breakfast (34.6%) and
serving meat raised without hormones and antibiotics (34.3%).
®Pcople still like its food. McDonald's ranked fourth
among 11 competitors on having "the best burger" Among
those who dined most recently, Big Mac ranked highest.
It also can hold on to its crown as the best purveyor of
French fries, running away with the title by a wide margin.,
oIt has incredible reach, with more outlets than any
other chain except Subway. Over a recent seven-day
period, 31.0% of diners who visited a fast-food restaurant
chose McDonald's, That's more than the two next-closest
competitors, Burger King (154%) and Taco Bell (13.1%),
combined. On top of that, nearly half of all 610 respondents
had visited McDonald's at least once in the past month,
®McDonald's is particularly strong during breakfast. Of
respondents whose last fast-food meal was breakfast,
42.7% of them chose McDonald's, compared with 21.5%
for Starbucks and 10.8% for Dunkin' Donuts

Hispanic Consumers Boost Foodservice
Opportunities

The growing U.S. Hispanic population is shaping

the foodservice industry, according to Technomic
research.

CHICAGO - By 2000, Hispanics are expected to make
up nearly 30% of the total US. population, As this
demographic grows, so too will its impact on the
foodservice industry. Technomic’s Hispanic Foodservice
Consumer Trend Report explores how this consumer
group has and will continue to shape foodservice as their
usage grows, Forty-one percent of Hispanic consumers
(PDF) say they use foodservice twice a week or more
often, up from 36% in 2013,

The study identifies operator and supplier opportunities to
appeal to Hispanics by emphasizing elements like healthy
eating as well as connection to family and authenticity,
which this group tends to prioritize to a greater extent
than other consumers,

“Hispanics prioritize eating meals with family, and they
feel strongly that restaurants are an ideal place to spend
time with family,” explains Sara Monnette, senior director
of consumer insights for Technomic,

“There is a greater opportunity to gain Hispanics’ loyalty,
as they're visiting foodservice locations, especially coffee
shops and family-style concepts, more often than the
general population.”

Meanwhile, a subset of the U.S. Hispanic population is
growing both in numbers and buying power. Earlier this
year at the NACS State of the Industry Summit in Chicago,
attendees learned that multicultural consumers make up
45% percent of the Millennial population in the United
States — and 21% of them are Hispanics.

In terms of foodservice opportunities for the c-store
industry, this younger Hispanic cohort is also growing
up with well-defined eating attitudes and behaviors, To
help build loyalty among these customers, convenience
retailers can incorporate spicy flavor profiles and zesty

condiment bar options into prepared food programs.

12
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Conveniently enjoy a meal!
Ready in just 3 minutes!

4 Flavors (Fried Kimchi / Seafood / Chicken Curry / Black Bean Sauce

Sunghyun Seo o
82-51563%1-7363 [seosh@vﬂac.co.kr

mhrg.kr
F="3

s

A and Ginseng ;
o e 5

Angela L i
323%5??33§e | angela@mhrg.kr

The healthy alternative to chips!
4F it/

Susan Kim
1-718-392-3355

skim@bcsroyal.com

. Ministry of Agriculture,
' Food and Rural Affairs

Hottest Items
from Korea

www.daesangfnf.com

Daesan%FNF e @

Klmcl.\l e | S =
o IR

_;},_% = E2h

INE S e,

S =

S

@ A

Eunkyung Woo
§2-2.3290-8841 | ekwoo@daesang.com

www. chois1.com

A true "Super Food" from the Seal
5 Flavars (Original / Natural / Teriyakiy
& Spicy / Wasabi)

g #

tler Oh =
1-13147-526-31 13 | butler.oh@gmail.com

www.gitdeum.com

Seaweed Crunch is Kimbugak
(Korean traditional snack) made
with seaweed and rice flour.

3 sxm E - Gluten-free
¥ "E_UJ <V uw.éﬁ No artificial Bavoring.

Tae-sung Yang g
82-63-715-1890(} & | tsyang@gitdeum.com

al Center New York

Korea Agro-Trade Center, New York
111 Great Neck Road, Suite 503, Great Neck, NY 11021
mkim@at.orkr | Tel:516-829-1633
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www.kagro.org

Our organization profile
Advertising opportunity for KAGRO Journal
Link for various KAGRO capture and Affiliate Organizations.

AEL - HA2ER{QF SHH| email2 ELIFAIH ZIAfSHSLICY
send your submission to :kagronational@gmail.com

361-3rd Ave, New York NY 10016

)
/
:@' INTE A CAGRONDWS CHAPTER INFQ DOWINLOADS FACRD PHOTD
ﬂ 23z ul l. o

—
ARAMED a5y EaRY

--------

Advertising space available for KAGRO Journal

KAGRO Journal Ad ask Seong c. Heo 917 650-2125
361-3rd Ave, New York NY 10016
e- mail :




KAGRO International
Trade Show

APR,2016 (10am to 5pm)
Daedong Manor / Flushing, NewYork

KAGRO INVITES YOU TO OUR
GROCER & LIQUOR INDUSTRY TRADE SHOW

KAGRO International / =7 #| 3FQ1 2] =745 1 3 3
361-3rd Ave NewYork, NY 10016 U.S.A

Tel: 1-917-650-2125 Fax:1-212-532-0314
Web: www.kagro.org / Email: kagronational@gmail.com
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Flushing / New York
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Apr. 2016
Daedong manor / Flushing, New York

Next year International KAGRO Trade show 15000 square feet filled by 120
exhibitors including 100 companies.
will be join in International KAGRO Trade show 27state 29 chapter members.

Whatever your marketing objectives we have the product to fit your
need and budget. Buyers come to the International KAGRO Trade show
to find ideas that help them retain their top spot in the convenience
channel.

You are invited to participate as an Exhibitor.This show will be a unique
opportunity to connect with Thirty five thousands of grocers, liquor
stores and retailers from all over United state, International KAGRO
members are being invited to attend. This is an excellent chance to @MillerCoorS'
expand our customer base with these small businesses. Please visit the

website for this event kagro.org for further information MM‘M TH memg
contact kagronational@gmail.com or call Heo seongchil at 917-650-2125 T LTI IR e o AT PR T
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MarahShaty

Your Life! Your Hope!

Calcium & Bone Health Institute(CBHI)
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Use a serving of breaDr.™
whole wheat bread in
place of traditional bread
as a part of a healthy diet
to help maintain healthy

All Natural : blood sugar levels.
Low Glycemic Index A human clinical study
Low Carb found the glycemic
Excellent Source of Whole Grain index of breaDr.™ whole
Good Source of Fiber wheat bread to be 39!!!

Good Source of Protein
...and do you know
what the best part is? A

breaDr.™ whole wheat bread
tastes like traditional bread!



@ Absolutely

’ CARNIVAL

SURGEON GENERAL'S WARNING: Quitting
Smoking Now Greatly Reduces Serious
Risks to Your Health.

» .3

t&ba. Trading Inc. (KT&EG USA)

Address : 2605 North Van Buren, Enid, OK 73703 USA
Toll Free(Order) : 1-877-580-5506 / Fax : 1-580-237-0610
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HI130 Egs B A= N
3 A of A2 New York
tHelaM Ho|% 24 dd
el 52 Canada MILLER BREWING COMPANY
CHLfSA 251%E 0] @ A Washington D.C
I=RIPN 51 & Southern California
ANHEUSER BUSH INC
23y z| 7] & Washington
LIPS, 2 8 7 Georgia - . ‘
23y 0| & X Colorado OORS BREWING CO
0| A} COCA COLA USA,INC
Of AFZ E X4 Washington D.C
= O|ARR W81 & Arizona PEPSICO
2 O|AY Z-EE New Yok
2 O|AY 0l Z M Maryland
2 oA Lt 29 Harisburg, PA
2 O|ARY ZI Ml 7| Chicago
=25 ol
=5 0|A 0| & & Philadelphia
NHEE 23| 0| & 8 Harrisburg, PA
Y2 Y &= Viginia
SF0[A} 4 2 & Canada
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o A 2 & 2 Colorado pathonize them
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No artificial flavors,
no added preservatives.

Since 1886.

open happiness
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