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| PRESIDENT MESSAGE |

New Generation, New Leadership

Dear KAGRO International Members,

As we approach Memorial Day and the warm weather, it seems we are ending our first
half of the year already.
Looking ahead towards the second half of our year, time appears to be moving faster

than the change of our senses or physical being.

Looking back, our hopes and dreams were perhaps aiming for a best result during a time
of recession,
Though our organization aimed to be proactive in supporting our members and had the

best of intentions, our efforts nonetheless fell short in comparison to our expectations.

In April, KAGRO International held the 56th Board Meeting and a new leader was
elected. We ought to firmly stand behind the new direction as the elected leadership

steers right once more.

Our new elected leader has experience like no other and a fresh sense of energy that is

needed for our organization.

Thank you to all KAGRO members for the 6 years of support and solidarity, and T wish

once more for us to join in wishing the best for the new leadership.

Seong C. Heo

President of KAGRO INTERNATIONAL
International Korean Grocers and Licensed Beverage Association
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While our products were designed with diabetics in mind, we at breaDr.™
whole wheat bread know that many Americans not affected by diabetes
are striving to live a healthy lifestyle and can also benefit from our products.
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Many people monitoring their blood sugar levels struggle with a healthy
diet because functional foods often taste bland. BreaDr.™ recognizes this
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flavors as, a healthy lifestyle should be.
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| INDUSTRY NEWS |

Industry News

7-ELEVEN FRANCHISEES CALL ON CONGRESS
TO PROTECT DEBIT SWIPE FEE REFORM

Repealing debit swipe fee reform would take franchisees
back to a time when big banks could charge sky-high rates
on every debit transaction.

RICHMOND, Va, - Ahead of a pending vote in the U.S.
House of Representatives on the Financial CHOICE Act, Fa-
zle Bhuyian, a 7-Eleven franchisee in Virginia's 8th Congres-
sional District, met with Rep. Don Beyer’s staff to discuss
the importance of protecting debit card swipe fee reform for
7-Eleven franchisees, small business owners and consum-
ers. Most customers at 7-Eleven pay with a debit card. On
each transaction, banks charge retailers and ultimately con-
sumers a processing fee. Before reform, the fees franchisees
paid to banks for debit card transactions ballooned to one
of the franchisee’s highest expenses.

In 2010, Congress passed debit card swipe fee reform

through the Durbin Amendment in the Dodd-Frank Wall

Street Reform Act. Since reform went into effect, the average

swipe fee for a debit card transaction has gone from 43 cents
to 22 cents. Putting these savings back into the economy has
supported 37,000 jobs and helped 7-Eleven franchisees to
keep prices low and hire and retain employees,

But now, some in Congress want to put the largest banks
ahead of all small business retailers and repeal swipe fee re-
form, This would take 7-Eleven franchisees and other small
business owners back to a time when the biggest banks
could charge as high of a rate as they wished on every debit
card transaction, “Small business owners like me are the
backbone of 7-Eleven and our economy—we’re who you
see when you walk into our stores and who keep the lights
on, often 24-hours a day,” said Bhuyian, “When I visited
Congressman Beyer's office in Washington, I asked him to
support our businesses and protect swipe fee reform. Swipe
fee reform isn't just about 7-Eleven franchisees like me but
every Virginia small business that hires from within our
neighborhoods and supports our communities.”

In Virginia, there are 728 7-Eleven stores. In Rep. Don Bey-
er’s district, there are 94 stores, which employ approximate-
ly 940 employees. On a given day, there are an average of
33,840 transactions. On an annual basis, these stores collec-
tively save approximately $1.3 million dollars with swipe fee
reform. In 2010, in an organized attempt to pass swipe fee
reform, 7-Eleven franchisees gathered more than three mil-
lion signatures, one of the largest petition drives in history,
and met with their members of Congress to tell them how

out of control swipe fees hurt their business. Now, they are

12
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back to call on Congress and send a clear message ahead of
the House vote on CHOICE: protect small business by pro-
tecting the Durbin Amendment,

Help Protect Debit Swipe Fee Reform Using the NACS
Grassroots portal, you can send a pre-drafted letter to your
representatives asking them to remove the repeal of debit
reform out of the Financial CHOICE Act. You can also send
a tweet and write on the Facebook page of your representa-
tive through the NACS Voter Voice grassroots portal, Social
media is a highly effective tool of communicating with law-
makers and their staffs, We must stop the repeal of debit
reform. Lawmakers need to hear how their decisions could
negatively impact your business and your customers, Con-

tact your representative today

NEW YORK CITY MOVES AHEAD WITH NEW
MENU-LABELING RULES

New rules would apply to chain convenience and grocery
stores.

NEW YORK CITY - New York will become the first U.S, city
to require chain food retailers and restaurants to post calo-
rie counts and full nutritional information.

In a press release issued last week, Mayor Bill de Blasio an-
nounced that all New York City chain food retailers offering

prepared foods, or "restaurant-type foods," will be required

to post calorie counts on menu boards, In addition, chain

| INDUSTRY NEWS |

restaurants and retailers will be required to have full nutri-
tional information, not just calories, for standard menu items
available on site, and they will have to post a statement
about the daily recommended caloric intake of 2,000 calo-
ries, This rule is required for all chain restaurants with 15
locations or more in New York City, affecting approximately
3,000 restaurants and about 1,500 food retailer chains, Start-
ing May 22, the Departments of Health and Consumer Af-
fairs will begin enforcing the updated calorie labeling rules
by educating businesses during regular inspections, On Au-
gust 21, both agencies will begin issuing notices of violation
subject to fines for not following the updated rule, Chain
restaurants and food retailers that are not in compliance will
be subject to fines ranging from $200 to $600.

"Who hasn't grabbed a prepared meal when you're out run-
ning errands?" said DCA Commissioner Lorelei Salas, "We
are proud to join the Health Department in taking a national
lead in enforcing this law as part of our patrol inspections
of chain food service establishments, like convenience and
grocery stores." In 2008, New York City became the first ju-
risdiction to require calorie labeling in chain restaurants, In
2015, New York City updated its longstanding Health Code
rule requiring chain restaurants to post calorie information
for menu items, but delayed enforcement in anticipation of
an identical federal rule,

Earlier this month, the U.S Food and Drug Administration
extended the compliance date of its final menu-labeling rule
until May 7, 2018, but New York City has decided to enforce
its calorie labeling rules, which bring convenience and gro-
cery stores into the fold. The city’s updated calorie labeling
rule will require calorie information about prepared foods
sold in chain convenience stores and grocery stores.
Additionally, the rule requires a new statement on menus
and menu boards at all chain restaurants, chain conve-
nience stores and grocery stores to give more information

about calorie needs, The statement reads: "2,000 calories a

MAY /JUNE 2017
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| INDUSTRY NEWS |

day is used for general nutrition advice, but calorie needs
vary!" Additional nutrition information about menu items
will need to be made available onsite upon request, includ-
ing total calories, calories from fat, total fat, saturated fat,
transfat, cholesterol, sodium, total carbohydrates, dietary
fiber, sugar and protein. More information on the city’s new
calorie labeling requirements are posted at nyc.gov/health/

foodservice,

DUNKIN’ DONUTS SPEEDS UP SERVICE

The company’s research found that customers don't want
to linger in the store.

CANTON, Mass. - With a drop in customer traftic, Dunkin’
Donuts will refocus on value, simplification and conve-
nience to bring back guests, QSR Magazine reports. Dur-
ing the first quarter of 2017, the coffeehouse chain saw flat
comparable-store sales, despite average rings jumping up
around 3%, During that same time period, customer traffic
declined.

Value messaging bumped up breakfast sandwich sales,
while the iced coffee category drove overall beverage sales
due to growth in the cold brew sales. This week, Dunkin’
Donuts debuted its Fruited Iced Teas and Dunkin’ Energy
Punch, which is the result of a partnership with Monster En-
ergy. The company is hoping the partnership will bring in
millennial customers. “We're on journey, a journey to con-
tinue to move up the consumer experiential curve and dis-
tance ourselves from the competitors that are commoditizing
their offer-
ing,” David
Hoffman,
Dunkin’
Donuts U.S.

and Canada

president,

said, “Our consumer research last summer showed that
guests want to use Dunkin' as a place to take five minutes,
not 50 minutes. And as we jokingly say around here, there
are other coffee houses where you can go to write your
screenplay. That's just not us.” In March, Dunkin" Donuts

joined with Waze on its new “Order Ahead” feature

CONVENIENCE STORES ENHANCE FAST, HOT
FOOD OPTIONS

QSRs are feeling the pressure from food-focused conve-
nience stores.

NEW YORK - The
Washington Post re-
ports that the evolu-
tion of convenience
stores into “hot, fast,
affordable foods is

just one of the pres- o

~ELEE L mbd
sures facing chains like Burger King, Wendy's and Taco
Bell,” noting that “low prices and speed for ready-to-eat
foods” among convenience stores with successful foodser-
vice programs are big factors, “If you go to convenience
store conventions, all they talk about is the decline of gas
and tobacco, so they have to become more like [fast food],”
said Dunkin’ Donuts CEO Nigel Travis, noting the effect of
convenience stores on Dunkin’s business,

For example, a chain like 7-Eleven has added low-priced
chicken sandwiches and cheeseburgers to its hot and ready-
to-eat foodservice offers, in addition to sandwich melts and
roller grill items, “We can drop in a product [in stores] over-
night, and all of a sudden we're in a brand-new business,”
Nancy Smith, 7-Eleven’s senior vice president of merchan-
dising, told the news source,

The price point that convenience stores are selling hot and

fresh foods at is also attractive to consumers with less dis-
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cretionary income, In fact, as stated at the NACS State of the
Industry Summit in April, 70% of convenience store shop-
pers have an annual household income of $55,000 or less.
And for consumers in rural areas without access to a nearby
grocery store or restaurants, convenience stores with hot-
prepared foods are filling the mealtime void,

The Washington Post writes that Sheetz has found that cus-
tomers mainly use its drive-thrus to order made-to-order
foods like burgers, but also to request items like a gallon
of milk. Travis Sheetz, vice president of operations, told the
news source that he has also seen growth more recently in
the cold cases containing yogurts, cut fruit and other pre-
packaged foods. Those options cater to the growing num-
ber of people looking for “convenient health,” he said.
Wawa told the Post that the quality of food at convenience
stores has improved, and that convenience stores have an
advantage over QSRs in speed of service and variety in
packaged beverage coolers and center-store items like salty
snacks, confections and other grab-and-go merchandise.
“That's something that McDonald’s and the franchisees
can’t match,” Mike Sherlock, Wawa’s vice president of fresh
food and beverage, told the news source,

Jeff Lenard, NACS vice president of strategic industry initia-
tives, told the Post that convenience stores cannot excel at
foodservice if their stores are not clean, especially the bath-
rooms, NACS asked consumers in May 2016 about their up-
coming summer road trips, and how and when they might
stop along their drives, The survey found that more than

70% of consumers would stop to use the bathroom.,

FDA DELAYS MENU-LABELING RULE

The new compliance date is May 7, 2018.

WASHINGTON - Today, the U.S Food and Drug Administra-
tion (FDA) filed a pre-publication version of an interim final

rule that extends the compliance date of the agency’s final

| INDUSTRY NEWS |

menu-labeling rule
until May 7, 2018,
In addition to the
delay, FDA requests
comments on how

the agency may re-

duce the regulatory

;af‘f\‘\r\ 2

=°/o
Ve~ B

burden on retailers
and alternative approaches for labeling self-service foods,
other methods for providing calorie disclosure other than
on the menu itself, and criteria for distinguishing between a
menu and other information such as an advertisement, The
interim final rule is scheduled to be published on May 4,
and comments will be due 60 days later (July 3, 2017).
“Retailers with many different and diverse business mod-
els have raised concerns about how the rule lacks flexibility
to permit them to provide meaningful nutrition information
to consumers given their type of business and different op-
erations,” the interim final rule states, “We have decided to
extend the compliance date. The additional time will allow
us to consider what opportunities there may be to address
these fundamental and complex questions---”

Initially released on November 25, 2014, the regulations es-
tablished menu-labeling requirements for chain restaurants
and “similar retail food establishments.” Generally, estab-
lishments that are covered by the rule must post calories
for standard menu items on menus or menu boards or, for
self-service items and foods on display, on signs adjacent
to the items, as well as provide additional written nutrition
information to consumers upon request.

Earlier this month, NACS and the National Grocers Asso-
ciation submitted a petition to the FDA—which the agency
specifically referenced in the interim final rule—asking the
FDA to delay the final rule’s effective date.

The FDA’s regulations add unfair costs and compliance bar-

riers to establishments with offerings that do not appear on

MAY /JUNE 2017
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a centralized “menu” board, and establishments that may
have multiple coffee, frozen drink and food islands as op-
posed to the central ordering point in a traditional fast-food
restaurant, The regulations also place a store or restaurant at
risk for criminal penalties if it gives some customers larger
servings than they expected based on the calorie informa-
tion provided. NACS applauds the delay and will submit
comments on the interim final rule. NACS also will continue
to support legislation introduced in both the previous and
current Congress, the Common Sense Nutrition Disclosure
Act (H.R 772/8. 261), which would provide a more practical
and flexible approach among the various foodservice and

retail establishments affected by the menu-labeling rule.

RED BULL SOARS INTO SUMMER WITH LIMITED
TIME OFFER

The new Red Bull Summer Edition Grapefruit Twist is avail-
able now through Labor Day.

SANTA MONICA, Calif. - Summer arrives early as Red Bull
Summer Edition Grapefruit Twist launches nationally, avail-
able through Labor Day, The Red Bull Editions line offers
options for consumers new to the energy drink category
and frequent purchasers, Last year’s Red Bull Summer Edi-
tion Kiwi Twist was a top-selling new beverage item in 2016,
and returned earlier this year as a permanent offering, the
Red Bull Green Edition. The Red Bull Editions line, featuring
Red Bull Red Edition (Cranberry), Blue Edition (Blueberry),
Yellow Edition (Tropical Fruits), Orange Edition (Tangerine)
and Green Edition
(Kiwi Apple), are sold
in single-serve cans.
Red Bull Red Edition,
Blue Edition, Yellow
Edition and Orange

Edition 4-packs are

also available in stores nationally, Additionally, earlier this
year, Red Bull introduced the Red Bull Purple Edition Sug-
ar-free and Red Bull Lime Edition Sugar-free for consumers

seeking variety and sugar-free offerings.

COCA-COLA EXPANDS HONEST SPORT

Organic sports drinks is now available at 400-plus natural
foods locations.

PHILADELPHIA - Coca-Cola is leveraging its Honest Tea
brand to expand distribution this summer for its Honest
Sport drink, a Coca-Cola spokesman confirmed to The
Street. Honest Sport, a certified organic sports drink made
with cane sugar, debuted last June in a pilot test at sever-
al mid-Atlantic Whole Foods stores. Now, the beverage is
available in 400-plus stores within the natural foods chan-
nel, including Whole Foods, The Fresh Market, Fresh Thyme
and Earth Fare, notes the news source,

Citing

Beverage 3
Digest = _geﬁ'eshingly
data, The ‘
Street

writes

that  the
U.S. sports drink category saw volume increase 4% in 2016,
with both Gatorade and Powerade experiencing their vol-
ume increase nearly 3.5%. Gatorade is the market leader
in the sports drink space, with more than 71% of market
share in the United States. Coca-Cola announced in March
a revamped recipe and packaging for Honest Sport. Three
100-calorie varieties, Lemon, Orange and Berry, are avail-
able in 16,9 fl. oz, bottles.

The brand is a natural expansion for Honest Tea, which pro-
duces organic bottled iced tea as well as other organic bev-

erages, such as Honest Kids and Honest Fizz.
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SURGEON GENERAL'S WARNING: Quitting
Smoking Now Greatly Reduces Serious
Risks to Your Health.
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